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SETTING UP 
CITATIONS

• What are they … and 

how do they fit into 

SEO?!

• Why include them in 

your SEO strategy

• How to find them

• Assessing citation sites

• Let’s talk NAPs

• Common components

• Top tips

• Local Data Aggregators

• Challenge!



What is a 
citation?
In academia, a citation is a 
reference to a source. 

It’s evidence and 
helps build trust ...

and it’s the same if you want to 
come in SEO and AI.
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Keyword 
Research

Onsite 
Optimisation

Offsite 
Optimisation



Think of Offsite 
Optimisation as online 
PR – a way of promoting 
your business and 
website.
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We need to move 
beyond viewing web 

directories as a source 
of links … instead view 

them as a source of 
traffic and TRUST.
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Quick and Easy!
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How to Find 
Citation Sites

• Google search terms like: 
“citation sites”, “free internet 
directory”, “review sites”.

• Try variations based on your 
location (city, state, country); 
industry; or demographic (eg 
seniors or kids).

• Check where your competitors 
are listed using
https://moz.com/link-explorer or 
https://neilpatel.com/ubersuggest/ 
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https://moz.com/link-explorer
https://neilpatel.com/ubersuggest/


Is the Citation 
Worth it? Check: 
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• DO NOT PAY
• Domain Authority
• Relevance
• Follow or No Follow Link:  

doesn’t really matter 
anymore! A study 
reported by SEJ earlier 
this month said “no 
follow” links have the 
ame impact as regular 
links in AI visibility.
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Is it a Follow or No Follow Link?
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The importance of NAP:

• Name

• Address

• Phone number
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But I don’t 
want to show 
my address!
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Common Components 
of Citations:

• Business Category – Choose wisely
• Business Description
• Business Photos
• URL (not just home page!)
• Services / Products / Keywords
• Hours of operation
• Business start date
• Videos
• Reviews
• Payment forms accepted
• Taglines / slogan / motto
• Geo-coordinates (use www.latlong.net)
• ABN
• Certifications or awards
• Links to social media
• Email addresses
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http://www.latlong.net/
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URL:

BUSINESS NAME

GMAIL

PW

USERNAME (IF REQ'D)

NAME of BIZ REPRESENTATIVE

POSITION

ADDRESS

MAILING ADDRESS

MOBILE

CONTACT EMAIL

ABN

NUMBER OF EMPLOYEES

BUSINESS HOURS

FACEBOOK URL

INSTAGRAM URL

CERTIFICATIONS

KEYWORDS / SERVICES

SHORT DESCRIPTION/MOTTO

OTHER DESCRIPTIONS

Don’t forget to download your 
Handy Dandy Spreadsheet!



• Set up a separate Gmail 
account

• Use same password (but 
not your usual one!)

• Search first

• Register

• Some want a reciprocal link

• Some won’t accept https://

• How to handle spam
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TOP TIPS



Manual or Automated?
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Manual or 
Automated?

“Local Data Aggregators”



Manual or Automated?
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Moz Free Local Listing Check

Will it work for you? It didn’t for me!

https://moz.com/products/local/check-listing

HINT: Are there any directories / 
citations that you could list on?!



Benefits of Local Data Aggregators?

• Save time

• Some sites / directories do not allow manual 
listings and will only work with data aggregators
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THIS MONTH’S CHALLENGE: 
SET UP 20 CITATIONS

*spreadsheet supplied*

FRONT PAGE SEO



FRONT PAGE SEO

The 72 Hour Rule

To increase 
your chances 
of success!



What’s your top takeaway?!



MEMBER HOT SEAT

FRONT PAGE SEO



FRONT PAGE SEO


	Default Section
	Slide 1
	Slide 2
	Slide 3: What is a citation?
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14: Is the Citation Worth it? Check:  
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29

	Untitled Section
	Slide 30


