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Forget the Yellow Pages …

Today it’s all about your Google 
Business listing!
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The Google Business Profile advantage
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Google Business Profile: 

MAP PACK
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MAP PACK
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KNOWLEDGE 
PANEL



1. It’s Google – duh!
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1. It’s Google – duh!

2. It’s FREE!!!!!
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1. It’s Google – duh!

2. It’s FREE! 

3. First impressions count. 

4. Get lots of traffic!

5. It converts well. 

6. It makes it easy for your customers to 
do business with you.

7. Increases reputation and authority.
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Get ahead of the pack!

• 72% of local businesses have a listing 

• But only 1 in 3 is actively managing it

• And only 13% post at the optimal frequency



1. It’s Google – duh!

2. It’s FREE!

3. First impressions count.

4. Get lots of traffic!

5. It converts well.

6. It makes it easy for your customers to 
do business with you.

7. It increases your authority.

8. Tracking + insights.

9. Get ahead of the pack!

10. Critical for visibility in the AI age. 
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1. It’s Google – duh!

2. It’s FREE!

3. First impressions count.

4. Get lots of traffic!

5. It converts well.

6. It makes it easy for your customers to 
do business with you.

7. It increases your authority.

8. Tracking + insights.

9. Get ahead of the pack!

10. Critical for visibility in the AI age. 

11. Fastest way to get ROI!
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a REAL-LIFE example … this is 
the difference actively 

managing your listing can make!







Optimised:

“to make the best or 
most effective use of”

1. complete your listing

2. monitor and update it 
regularly eg photos, 
posts, events

3. actively seek out 
reviews

4. use keywords where 
possible
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Signs of an 

Unoptimised Listing 

unclaimed

no trading hours or website

only 2 reviews

pic of premises from Google St view
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• pic isn’t Google street view
• logo
• lots of reviews
• trading hours
• appointment link
• products listed

vs Optimised Listing ☺

cont’d …
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• Q&A
• business description
• posts/updates

Optimised Listing ☺

     cont’d



And now let’s 
look at the 
back end of 
GBP …
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TIPS FOR PHOTOS 

ON YOUR GBP

Format: JPG or PNG

Size: Between 10KB and 5MB

Minimum resolution: 720px tall, 720px wide

Good quality: in focus and well-lit

Filters: Avoid excessive use

Remember: The image should represent reality
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TIPS FOR ADDING 

UPDATES TO GBP

Use your keywords

Include a title on the post (not ALL CAPS!)

Use emojis

Include a pic

Consider the best Call to Action (CTA)

(no need for hashtags)
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TRACK TRAFFIC 

COMING VIA YOUR 

GBP

LINK
https://ga-dev-tools.google/campaign-url-builder/



Avoid Rejection – don’t use

• URLs, email address or 
phone numbers in your 
GBP udpates

• ALL CAPS

• Stock Photos

• “Offensive” words eg 
“tool” or “crappy”

• Text on your images
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Let’s Talk about Reviews
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• 91% of consumers read online reviews before choosing a business to buy 

from.

• Unfortunately, people are more likely to leave negative comments, with only 

6% of people leaving positive reviews WITHOUT prompting! 

• 84% of people trust reviews as much as personal recommendations from 

friends. 

• Businesses that respond to reviews are seen as 1.7x  more trustworthy by 

consumers, than businesses who don’t.

• Customer reviews boost conversions!

FRONT PAGE SEO
This Photo by Unknown Author is licensed under CC BY-NC

https://www.pngall.com/5-star-rating-png/
https://creativecommons.org/licenses/by-nc/3.0/


1. Ask!
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HOW TO GET MORE 
GREAT REVIEWS…



1. Ask!

2. Build it into your process 
with an app like review'd

3. Make it as easy as 
possible for your 
customers by giving them 
the link or a QR code

4. PRO TIP: Ask customers 
to mention the specific 
service and the location 
where they received it
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HOW TO GET MORE 
GREAT REVIEWS…



Create a QR 
Code



Negative reviews aren’t the end of the 
world!
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1. Breathe!

2. Create a polite 

response

3. Defuse it and ask 

them to contact 

your privately – get 

it offline ASAP
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Responding to Negative 
Reviews



HORROR STORIES!

• The case of the 
disappearing reviews

• The big switcheroony

• 5 months to get 
verified
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Complete

• Complete 
your GBP 
listing

Schedule

• Set a 
recurring 
booking 
to do 
weekly 
posts

Post

• Post a 
new 
update to 
your GBP 
each 
week.

Share

• Grab the 
URL of a 
post and 
share in 
the FB 
group!

YOUR CHALLENGE:



FRONT PAGE SEO

The 72 Hour Rule

To increase 
your chances 
of success!



What’s your key takeaway?!



Member Hot Seat next week…
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Now … Go and Get your
                       Google on!!!!
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